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Villa Haven 
The QASA owned property situated at 5 New Haven Street is the base from 
which QAWC operates. Referred to as Villa haven, the property houses the QAWC office, Board 
room and computer training centre. With wheelchair users attending first the Digital Village and now 
the Work Readiness Program we enjoy having members on the premises daily and there is always 
movement and activity. We are very grateful to Garden on Call who look after and maintain the 
Garden at Villa Haven at no cost. The two-bedroom living area of the property is rented out and 
generates much-needed income for QAWC, contributing to the sustainability of the organisation. 
The local armed response security company, D' Secure, very kindly support QAWC by providing their 
armed response service to QAWC on a pro bono basis.  
  
Digital Village 
After much consideration and assessment of the impact that the Digital Village was making on the 
lives of those who attended both the one-week computer literacy course and the two-week 
advanced computer course, the decision was made to cease with both at the end of March this year. 
Before it closed, the Digital Village was well attended by wheelchair using members all of whom 
were keen to develop skills which would enable them to take the next step on their career path. For 
5 years our trainer, Anda Mthulu, himself a wheelchair user, taught computer literacy and life skills 
to those who attended and QAWC is very grateful to Anda for the contribution that he made to our 
organisation during this period. Stopping the Digital Village was not a decision that was taken lightly 
but we are excited by the programme which has taken its place. 
 
Work Readiness Program 
On 1 April we were very excited to partner with QASA to launch a Work Readiness Program that is 

hosted at our computer training centre at Villa haven. The impact that securing full-time mainstream 

employment has on the lives of wheelchair users is 

significant, probably more so than most other 

interventions that we offer. As such the need to focus on 

assisting members to find employment opportunities and 

vitally, to be "Work Ready" was identified. QAWC worked 

closely with QASA to investigate options and opportunities 

and ultimately QASA came up with a good quality and high 

impact programme which was launched at the QAWC 

Computer Training Centre on 1 April.  

Wheelchair users who are interested in participating in the program submit an application and then 

go through an application process which includes an interview. Successful candidates undergo a 

psychometric test before the 8 week long program 

starts. The WRP consists of numerous modules which 

include working in a team, ethics, stress management 

and other components which will assist candidates to be 

successful in the workplace. The program includes 5 days 

of work experience where candidates are placed at a 

corporate and experience working in a corporate 

environment. QASA and QAWC make use of existing and 

new relationships with corporates to source employment 

opportunities for candidates. To date we have had 11 

people on the course, with 5 of the candidates finding employment and one candidate running his 

own business. The 2nd intake will graduate at the end of July and we are positive that the 3 

remaining individuals will secure an opportunity by then.  

 



 

Rural Development 
Using funds received from the National Lotteries Commission, the QAWC team 

embarked on an ambitious plan to identify and interact with wheelchair users in 

diverse communities across the province and to 

provide QAWC and QASA services to these 

individuals. Working closely with APD Peer 

Supporters our small team travelled far and wide, 

visiting Oudtshoorn, Knysna, Mossel Bay, Groot Brak 

Rivier, Albertinia, Riversdale, Heidelberg, Beaufort 

West, Murraysberg, Hermanus, Hawston, Saldanha, 

Vredenburg, Velddrif and other small outlying towns. 

In total the QAWC team had face-to-face visits with 347 wheelchair users in these areas, all of whom 

were introduced to QAWC, the programs and projects that we offer and informed how to go about 

accessing all that we offer.  The circumstances in 

which the majority of the wheelchair users who we 

met live are extremely challenging and a reminder of 

how much work we still have to do for our members 

in more rural areas. We came across a number of 

wonderful success stories which served as a 

reminder of the resilience and ability that exists. This 

program has extended the QAWC footprint 

significantly and also enabled us to personally see and assess the needs of members living in these 

areas which will affect and influence our advocacy and lobbying work as well as future projects. 

 

Awareness Campaign 
The QAWC Awareness Campaign, which sees a team of 4 wheelchair users visit schools in various 
communities across the province, has become a large and important part of the QAWC culture. 
Funded by the Department of Social 
Development our team visited schools in and 
around Vredendal, Lutzville, Groot Brak Rivier, 
Albertinia, Riversdale & Heidelberg. Learners at 
the schools which are situated in areas 
considered to be high-risk for gang activity and 
substance abuse which often leads to individuals 
suffering serious spinal injuries are addressed by 
the QAWC team. Our team members share their 

individual stories and highlight the dangers of 
making negative lifestyle choices and decisions. 
Learners are also given the opportunity to move 
around their school using a wheelchair in order 
to see for themselves the challenges faced by 
wheelchair users on a daily basis. Lastly, team 
members share their success stories with the 
learners and highlight the correct way to speak 
to and interact with wheelchair users as well as 
the ability that people with disabilities have. 

During the last 12 month period our team visited the total of 9 schools, with our presentation 
listened to by 2897 learners. 
 
 
 
 



 

Driving Ambitions Rural 
A number of wheelchair users we came across while travelling to outlying areas 

as part of our Rural Development Program 
expressed their desire to learn to drive. 
Thanks to funding received from the Australian Government 
through their Direct Aid Programme we have been able to 
make this a reality for some of our members. QAWC makes 
arrangements for wheelchair users in these outlying areas to 
travel to and stay in Cape Town while they learn to drive 
through the Driving Ambitions program which QAWC runs in 
partnership with QASA. Accommodation is provided to these 
visitors from out of town at one of our Self-Help Centres 

while they make use of the opportunity to learn to drive. This program which will ultimately be able 
to accommodate a minimum of 15 wheelchair users over an 18 month period, currently has 4 
wheelchair users on the programme and while none of the candidates have yet gone for their driving 
test, it is just a matter of time before the 1st person does and we look forward to celebrating their 
success with them. 
 
Driving Ambitions 
Launched in July last year, word of the Driving Ambitions program has spread amongst wheelchair 
users who would like to learn to drive in Cape Town. We were very excited to have JC Dittrich be the 
1st person to get his licence through this campaign in the Western Cape. After a slow start, the 
program, which teaches wheelchair users who have sufficient 
mobility to drive a vehicle with hand controls, has started to 
grow in popularity with a total of 12 QAWC members 
participating in the program over the last year. Our driving 
instructor, Theuns, has proved effective at instructing 
wheelchair users in the QASA owned Honda Jazz to learn to 
drive.  The arrival of the Driving Ambitions made a stir, with an 
insert on ETV News receiving much attention. 
 
Pre-Used Computers to Members 
QAWC regularly receives requests for computers from members in need. This year, thanks to Kevin 
Thorpe we were able to distribute a total of 21 pre-used computers to our members. As our Rural 
Development programme took us through the province, we were pleased to be able to assist 
members living in areas such as Oudtshoorn, Velddrif, Riversdale, Mossel Bay and Saldanha with a 
computer which they can use to generate income, develop computer skills or to study. 
 
Pre-discharge meetings@WCRC 
A representative from QAWC conducts a predischarge meeting with individuals at the WCRC who 
have recently become wheelchair users. At these meetings, which are held every 6 weeks, a 
representative from QAWC introduces these individuals to the programs, projects and services that 
QAWC offers. The therapists at the WCRC see these visits as an important component of each 
individuals rehabilitation and encourage their clients to become members of QAWC. These visits 
ensure that WCRC clients are introduced to QAWC at a very early stage in their journey as a person 
with a disability. 
 
Life Rehabilitation@VincentPallotti 
QAWC maintains a strong relationship with the therapists at Life Rehabilitation@Vincent Pallotti and 
provides peer support services on request. When therapists identify a newly injured individual who 
is in need of support from a peer, they make contact with the QAWC office and we then source an 
appropriate wheelchair user who visits and offers support to the newly injured person. This has 
proved to be successful with positive feedback received from the therapists. We are grateful to 
those members who made themselves available to assist with this initiative. 



 

VoQoL 
Last year we reported on the installation of 31 VoQoL units at Turfhall Cheshire 
Homes and 11 units at the Andries Olivier Durbanville Quadriplegic Centre. 
VoQoL, which stands for "Voice-Activated Quality of Life" makes use of artificial 
intelligence technology operated by voice commands to control some aspects of the environment of 

those who use it. Users are able to operate their 
TV, turn a light on and off, turn a plug connected 
to an appliance of their choice on and off, tune in 
to and change various radio stations as well as 
access numerous other fun applications. Thanks to 
funding we received from The Rotary Club of 
Claremont, QAWC was able to do another 6 
installations at Eric Miles Cheshire Homes in 
Milnerton. The residents of this facility who 
benefited from the installations expressed that the 

VoQoL system had improved their quality of life and impacted on them in a positive way. VoQoL 
received significant media coverage with an insert on ETV News, a live interview on the Eye Witness 
News, a radio interview on Cape Talk and various articles in community newspapers. This program is 
ongoing and we look forward to being able to facilitate more installations and have more of our 
members benefit from this life changing technology.  
 
Volunteer from AVI 
Thanks to a partnership with Australian Volunteer International, QAWC hosted and continue to host 
Lowri Williams, a volunteer from Australia. Lowri’s initial assignment started in October 2017 and 

finished in November 2018. Fortunately for QAWC, Lowri was redeployed 
to QAWC and after a three-month break in Australia Lowri returned, ready 
to continue to make a massive contribution to QAWC in February 2019. 
Lowri has proved to be a massive asset to QAWC, influencing our thinking 
and assisting us to improve services and programs offered to our 
members. Lowri has made a telling contribution throughout the 
organisation although her primary areas of focus since her return from 
Australia have been the Work Readiness Program, Driving Ambitions Rural, 
Buckle Up Rural and managing all QAWC Social Media. All QAWC members 
who have met and interacted with Lowri have only had positive things to 
say about her and there is no doubt that Lowri has made a significant 

impact on the lives of the individuals who she has met as well as on QAWC as a whole. 
 
 

Disability Sensitisation Training 
QAWC was asked to do Disability Sensitisation Training with a number of different organisations 
such as Panorama Mediclinic, HG Travelling, Matzikama Municipality, SAMRC, Cape Town Child 
Welfare, Protea Hotel Knysna Quays and Old Mutual during the 
past year. This training aims to make those who attend more 
confident and comfortable when it comes to dealing with and 
interacting with people with disabilities. Information is shared 
which educates the delegates about the correct way to interact 
and behave with people with disabilities and dispel myths that 
exist about disability. This training has proved to be very 
successful in changing existing mindsets and perceptions 
towards disability of the delegates who attended. Delegates 
leave the training more aware and understanding of the needs of people with disabilities. 
 
 
 
 



 

QAWC Newsletter 
This year QAWC distributed 3 information laden editions of our newsletter to 
members. The newsletter is an excellent tool for us to communicate the activities 
of the organisation to our members and to keep them up-to-date with upcoming 
events, programs and projects. The newsletter is a vital part of our strategy to communicate with 
members and we received very positive feedback about the newsletter this year. 
 
QAWC Facebook page 
Social media continues to be one of the more effective and easier ways of communicating with 
members and members of the public. Over the last year our Facebook page has been very active 
with daily posts and a lot of interaction. We held our 1st ever Facebook competition and plan to have 
more similar activities in the near future. At the time of writing, the page “likes” stand at 815 which 
is a significant increase on this time last year. 
 
PPC Newlands 
Now into its 13th year, the relationship that exists between the Western Province Cricket 
Association (WPCA) and QAWC continues to allow wheelchair users the opportunity to watch 

domestic and International Cricket in a 
world-class environment. QAWC was once 
again allocated Suite P317 for the 2018/19 
Cricket season. Tickets were received and 
members invited to phone in for tickets on 
allocated days. Members received 
complimentary tickets for themselves and a 
guest/carer and thanks to the WPCA, also 
received complimentary cold drinks on 
match days. The Suite was very well 
attended again and we were pleased to 

welcome a number of new faces into the Suite. The Suite continues to be popular with members 
who are Cricket fans and allows our members to interact with each other while watching top-class 
sport.  
 
Self-Help Centres 
There are 3 residential facilities, commonly referred to as Self-Help Centres that fall under the QAWC 
umbrella. The 3 self-help Centres are all situated in the northern suburbs of Cape Town. Quasar 
which provides permanent accommodation and care to 7 wheelchair users is the oldest of the 3 
facilities and is situated in Parow. Often called House Olivier, The Andries Olivier Durbanville 
Quadriplegic Centre is the largest of the 3 self-help Centres, providing accommodation to 12 
permanent residents and has 2 guestrooms available for respite care. Situated in Uitzicht just 
outside of Durbanville, the Masonic Home for Quadriplegics and Paraplegics which accommodates 7 
wheelchair users was opened in 2004 and is the newest of the 3 Self-Help Centres.  
 
The 3 facilities are independent and run by the residents themselves, with each facility having its 
own identity and culture. Maintaining and sustaining the Centres is a big job and requires a massive 
commitment from each and every resident who is fortunate enough to stay in one of the facilities. 
The Life Esidimeni tragedy in Gauteng which saw over 100 people with disabilities living in residential 
facilities die has resulted in various regulations being implemented by the Department of Social 
Development all of which must be adhered to by our Self-Help Centres. Sustaining these facilities 
continues to be a challenge, however, all 3 of our facilities continue to offer good quality 
accommodation and care to their residents. 
 
 
 
 



 

QAWC Vehicles 
The 3 vehicles in the QAWC Fleet continue to serve the organisation well. While 
the Toyota Quantum which is fitted with a wheelchair hoist and restraint system 
is ageing, it continues to assist with QAWC operations on a regular basis. The 
Nissan Interstar, which is also fitted with a wheelchair hoist and wheelchair restraint system, was 
utilised for many of our long-distance trips. The Toyota Yaris, which is fitted with hand controls 
allowing wheelchair users to drive the vehicle themselves, was used for driver education as well as 
by QAWC staff when attending meetings and events off site. 
  
Buckle up-Road Safety Campaign 

Using funds received from the NLC, QAWC were able to 
deploy a total of 11 wheelchair users and 8 carers at the 
Winelands Engine Garage for a total of 10 days this year. 
Our team of wheelchair users once again encouraged 
members of the public to wear their seat belts with a 
total of 1275 road users signing pledges to be more 
aware of road safety and to wear their safety belts. In 
return members of the public received a QAWC branded 
licence disc for them to put in their car which carried the 

campaign slogan which is "Buckle Up-We Don't Want New Members." This campaign continues to be 
popular with both participants and members of the public exposed to the message. 
 
Buckle up-Rural 
Thanks to funding received from Australian Volunteers International (AVI) and the Australian high 

commission we were able to expand our Buckle Up to 
include 6 rural areas across the province.   We were 
excited to work with 
APD Branches to roll 
out this program in 
George, Oudtshoorn, 

Hermanus, 
Worcester, 

Witzenberg and 
Breede Valley.  This program, which will continue until the end of 
the year, has provided part-time employment to 15 wheelchair 
users as well as 10 carers with signed pledges received from a 
grand total of 2314 members of the public throughout the Western Cape making the impact of this 
project larger than ever before.   
 
Casual Day 
Casual Day, which takes place on the 1st Friday of September every year, has become a favourite 
with QAWC members some of whom get involved and participate with enthusiasm. While our ticket 
sales were down compared to the previous year, QAWC sold a total of 11 000 Casual Day stickers for 
Casual Day 2018 which made QAWC the second-best performing of the QASA regions. We are very 
grateful to each company, school and individual that gets involved in the campaign and supports 
QAWC in this way. A number of our members take the opportunity to sell stickers and generate 
some income for themselves and for their organisation and we are thankful to them for their 
participation. Casual Day 2019 is on 6 September this year, we have received stickers and look 
forward to a successful 2019 campaign. 
 
 
 
 
 



 

Tekkie Tax 
2019 saw QAWC participate in the annual Tekkie Tax campaign for the 3rd 
consecutive year. Our sales in the 2018 campaign generated a small but welcome 
income for QAWC and we set about the 2019 campaign with the aim of 
increasing our sticker sales for a 2nd consecutive year. Unfortunately these stickers moved slowly 
this year and the campaign was not the success that we had hoped for, with QAWC selling a total of 
1166 stickers and 187 laces. 
 
Wheelchairs from the Rotary Club of Claremont 
Thanks to wheelchairs that we received from the Rotary Club of Claremont we were able to 
distribute 10 manual wheelchairs to people in need across the province. Wheelchairs were 
distributed to people with mobility payments in various towns, including Veldrif, Vredenburg, 
Heidelberg, Albertinia, Oudtshoorn, Mossel Bay and Calitzdorp. These wheelchairs gave the 
recipients the gift of mobility and we are extremely grateful to The Rotary Club of Claremont for this. 
 
Correspondence to Members 
QAWC members who have email addresses receive regular correspondence from the QAWC office. 
All mails are sent out using Mail Champ, a program that allows for mass emailing and enables us to 
track which emails are read by members, which email addresses are active and which are not. In 
addition to this, QAWC makes use of SMS messages to communicate important information to 
members from time to time. All of this means that QAWC members hear from their organisation on 
a regular basis. 
 
Care Attendant Training with the Road Accident Fund 
In Partnership with the Road Accident Fund CSI Department, QAWC hosted two very successful Care 

Attendant Training sessions. The 1st session was held in 
March in Mitchells Plain and was attended by 36 care 
attendants, with training in Stellenbosch in July this year 
attracting 24 care attendants of RAF claimants. QAWC 
were invited to attend the launch of the newly 
completed, accredited training manual that RAF will be 
using for all future training of care givers. In addition to 
this, our selected trainers have received training on the 
information contained in the manual and we will shortly 
be rolling out accredited training to more care attendants 
in the next few months. 

 
 
QASA 
This year QAWC were represented on the QASA Management Committee by Richard Barron and 
Raven Benny. Richard was elected to serve as the Vice Chair of QASA with Raven fulfilling the 
position of QASA Treasurer. The QAWC office continue to enjoy a good working relationship with the 
QASA office and we worked together to ensure that our members benefited from the programs and 
projects that QASA offer. The Digital Village, Work Readiness Program and Driving Ambitions saw 
QAWC and QASA work together to deliver these programs and services to our members. In addition 
to those particular services and programs, QAWC members received assistance from QASA through 
QAWC in the following way:  

 SABAT battery project ( 38 ) 

 Education fund ( 1 )  

 Sports fund ( 1 group of 7 members) 

 Assistive devices fund ( 1 ) 

 Rolling Inspiration magazine ( 33 new members)  

 Bags of Hope (all new spinal cord injuries before discharge from rehabilitation) 

 Various of the QASA publications 



 

Governance 
The QAWC AGM of 2018 saw significant changes to the QAWC Constitution 
passed. These changes brought the QAWC Constitution in line with the 
constitution of QASA. Subsequent to this, a number of policies have been 
developed, adopted and implemented all of which relates to 
the governance of QAWC. Some of the policies that were 
implemented include a Code of Conduct Policy for Members 
and a Board Members Code of Conduct. Operational policies 
such as the QAWC Leave Policy, QAWC Transport Policy and 
others were given significant overhauls with the Board 
committing to developing/reviewing one policy per month. 
QAWC was managed by a small but committed and dedicated 
group of Board members who engaged in healthy discussion 
and debate at monthly Board meetings.  QAWC enlisted the 
services of consultants to verify our BEE rating which was verified as meeting the requirements of 
Code 700 of the B-BBEE Codes of Good Conduct. 
 
Selected other QAWC activities from the last year 

 Consultation with the City of Cape Town regarding the Dial a Ride service 

 Visits to wheelchair users at Nurture Newlands Rehabilitation 

 Visit to wheelchair users at Living Hope 

 Engagement with the Wellington spinal cord injury group 

 Participated in planning/viability discussion for the "Cape Town Wheelchair Push" 

 Provided transport to Maties ParaSport in support of their wheelchair rugby outreach 
program 

 The assistant to the GM attended a Bobath wheelchair seating course 

 Visit to House Wallace Anderson a fully sustainable self-help centre in Riversdale 

 QASA workshop on fundraising 

 Lecture to University of Stellenbosch Dietetic Students 

 Driving Ambition information days at various rehabilitation units 

 One of 3 Western Cape-based organisations who attended to policy development sessions 
on the Department of Social Development's Draft Policy on Residential Facilities for Persons 
with Disabilities. 

 One of 3 Western Cape-based organisations invited to attend and participate in training on 
the Department of Social Development's Policy on Services to Persons with Disabilities 

 Cape Chamber of Commerce transport engagement. 

 Meeting with Alderman Felicity Purchase, the new City of Cape Town Mayoral Committee 
Member for Transport 

 Participated in the City of Cape Town's International Day for Persons with Disabilities 
celebration 

 Attended Eskom's celebration of International Day for Persons with Disabilities 

 QAWC staff and some Board members enjoyed a memorable "Dinner in the Dark" 
teambuilding exercise 

 Supported QASA with arrangements and participated in the QASA Employers Workshop 

 Sat on the Cape Town International Airport's Disability Forum 

 Attended the debate at Parliament on the budget for the Department of Women, Children 
and Persons with Disabilities 

 
 
 
 
 
 



 

Partnerships and Relationships 
Over the last year QAWC built on a number of existing partnerships and 
relationships and were pleased to develop some new ones. Our General 
Manager currently sits as the Chairperson of the Facility Board of the Western 
Cape Rehabilitation Centre, the provincial facility that provides services to wheelchair users. The 
QAWC General Manager is the current Vice Chairperson of the Western Cape Network on Disability, 
an organisation made up of 74 organisations of and for persons with disabilities around the Western 
Cape. QAWC also enjoys a good working relationship with Western Cape APD as well as most of the 
APD branches across the province.  
 
QAWC and the Provincial Disability Desk, which is situated in the Department of Social Development, 
engaged on a regular basis throughout the year and hope to continue with this relationship once the 
Disability Desk is up and running again. The Western Cape Department of Social Development 
continue to be valued partners of QAWC and sought the presence and input of the QAWC General 
Manager at key engagements regarding the development and implementation of policies that affect 
QAWC members. 
 
During the course of the year QAWC worked with a number of municipalities, including the 
municipalities of Drakenstein, Swartland, Cape Town, George and Matzikama. QAWC was asked to 
join the planning and organising committee for the Afrinead 2020 conference which will take place 
at the end of November and beginning of December in Stellenbosch next year. 
 
These relationships and partnerships have ensured that QAWC is at the forefront of advocacy and 
lobbying activities in the province and at local government level while maintaining a strong 
relationship with wheelchair users on the ground, in communities where the need for our services 
and assistance are greatest.  
 
In Conclusion 
2018/19 has, on the whole, been a positive year for QAWC. While we bid farewell to our Digital 
Village, we launched exciting new projects including the Work Readiness Program, Driving Ambitions 
Rural and Buckle Up Rural all of which will have a positive, meaningful and lasting impact on those 
who participate. The small team at QAWC work well together, packing a big punch and assisting 
QAWC to achieve its goal of assisting quadriplegics and paraplegics to reach their full potential. 
While QAWC offers more to members than ever the learnings from the Rural Outreach Project 
highlighted that most members continue to live in circumstances that are extremely challenging, 
with members struggling to address their most basic human needs on a daily basis. Knowing that our 
members continue to face these battles serves as a motivation to QAWC to continue to develop, 
grow and evolve as we attempt to provide services and programs that will improve the lives of our 
members. 


